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TEXAS DEPARTMENT OF 

INSURANCE

DIVISION OF WORKERS’ 

COMPENSATION
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1
What is Workers’ Compensation?
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State Regulated Insurance Program

▰ Pays medical bills

▰ Pays some lost wages

▰ Not mandatory in Texas, some exceptions

▰ Governmental entities and employers that want to 

contract with governmental entities are required to carry 

workers’ compensation
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THE GRAND BARGAIN

MANAGEMENT LABOR

Employers pay 
premiums to

Insurance carriers 
who pay benefits to

Injured employees 
or their beneficiaries
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2
What is the Division of Workers’ 

Compensation (DWC)?
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DWC Overview
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3
Benefits in Workers’ 

Compensation 
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Types of Indemnity Benefits 

▰ Temporary Income Benefits 

▰ Impairment Income Benefits 

▰ Supplemental Income Benefits

▰ Lifetime Income Benefits

▰ Death Benefits 

▰ Burial Benefits  
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MEDICAL BENEFITS

Paid for by insurance carrier for 

treatment that’s compensable 

and reasonable and necessary

▰Providers can’t bill injured 

employees

▰Providers must follow fee 

guideline



11

4
Customer Service and Education 
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Claims and Customer Services 

▰Educate injured employees and other system participants 

▰Staff located in most field offices 

▰Virtual Call Center 

▰Single Points of Contact 

▰Spanish Call Center 
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5
What is dispute resolution?
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INDEMNITY DISPUTES

Benefit Review Conference 

▰ Informal mediation with Benefit Review Officer

Contested Case Hearing (CCH)

▰Formal hearing with Administrative Law Judge

Appeals Panel 

▰3-judge panel to review appeals of CCH decisions
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6
Healthcare Management and 

Workplace Safety 



16

Healthcare Management 

▰Reviews actions of health care providers

▰Provides outreach and education to healthcare providers - such 

as workers’ compensation 101 and a series of webinars

▰Review complaints on quality of care
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Workplace Safety 

▰Provides workplace safety education to employers and 

employees 

▰Provides health and safety training both in field offices and at 

worksites

▰Provides free safety evaluations of work sites

▰Produces and distributes safety and health publications 
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7
Compliance and Investigations 
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COMPLIANCE AND INVESTIGATIONS

▰Reviews complaints

▰Conducts audits

▰Establishes performance based oversight system

▰Reviews electronic data

▰Pursues enforcement actions

▰ Investigates suspected fraud
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8
What is Texas Workers’ 

Compensation Research and 

Evaluation Group (REG)? 
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The REG 

A unique research arm of DWC, whose research and 

analysis have been a trusted resource for 

▰ the Texas Legislature, 

▰ our stakeholders, and 

▰ other research entities across the country.
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Questions? 


